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Swasthya Bhawan, Sheikhpura, Patna—14
e-tender (NIT) Reference No.: - 08/DoH/IEC(Social Media)/2026-27

Notice Inviting Tender for selection of an Agency for Social Media Management, Public Rejations &
Integrated Communication and Event Support for the Health Department, Government of Bihar

1. The State Health Society, Bihar (SHSB), Patna intends to select an agency via e-tendering for integrated
social media management, public relations, online engagement, creative content for outdoor branding and
collaterals, & integrated communication and event support for the Health Department, Government of
Bihar and it’s various societies/corporation (BMSICL, BSACS, BSSS, BSAS, BCCCRS, Food Safety and any other
including SHSB).

2. To participate in the e-tendering process, the bidder/agency is required to get registered with the Bihar
Government Centralized e-Procurement portal at https://eprocz.blhar.gov.in; For assistance with
registration or any technical support, bidders may cantact the helpdesk at "Mjﬁnctioh Services Limited, RJ
Complex, 2nd Floor, Canara Bank Campus, Khajpura, Ashiana Road, P.S. - Shastrl Nagar, Patna 800014,
Bihar, e-mail id: eproc2support@bihar.gov.in, Toll Free Number- 18005726571 (Workmg Hours: 8AM to
7PM, all days in the week except Sunday and a few selected State holldays) '

3. Schedule of Events:

S.No. _ Event Description ' .:;': 'l']meline

23/09/2026 (Wednesday} from 5: 00 PM, on e-

1 id Submission Start D i
8 Bid Submission Start Date & Time Procurement Portal (httns //eproc2.bihar.gov.in)

Last date & time for submission (upload) of 13/10/2026 ITuesday) till 05:00 PM, on e-

32| online bidding document Progcurement Partal (https://eproc2.bihar.gov.in)

v

Last date & time for submission of EMD e R
3.3 (Online Mode) 13/;0/2026 (Tuesday) till 05:00 PM

14/10/2026 (Wednesday) at 11:30 AM on e-

¢ i D f i f Technical
3.4 Hime, Dateiotopening;of Technical By Pracurement Portal (httns //eproc2.bihar.gov.in)

Presentation by technically responsive To be annou nced Iater on the e-Procurement Portal

3.5
bidders (https://eproc2 bihar. gov in

To be announced later on the e-Procurement Portal

.6 Ti D i
3 ime, Date of opening of Financial Bid g ”jrocz Glbiar Hewila

29]09[2026 (Tuesday) from 11:00 AM, on e-

3.7 Pre-bid i i %
re-bid meetingiDatg S time) Procurement Partal (https://eproc2.bihar.gov.in)

‘ Conference Hall, State Health Society, Bihar, 4t
3.8 Pre-bid meeting venue Fiooij, Swasthya Bhawan, Sheikhpura, Patna-
800014.

4, Bidders may also download the tender documents (a complete set of documents is available on the
website) from the e-Procurement Portal (http5://eprqc2.hihaf.gov.in) and submit their tender using the
downloaded document. . .

5. The bidders shall upload clear scanned copies of all relevant certificates and documents in support of their
eligibility criteria / technical bids in the e-Procurement Portal (https //eprocz bihar.gov.in).

6. The bids must be uploaded (e-mode/online) at the e- Procurement Portal (https://eproc2 hihar.gov.in}.

7. Further notifications / corrigendum / addendum if any, shall be posted on the e-Pkgcupement Portal
(https://eproc2.bihar.gav.in).

Executive Director
State Health Saciety, Bihar
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