Swasthya Bhawan, Sheikhpura, Patna- 800 014
Government of Bihar
Department of Health

e-tender (NIT) Reference No.:- --O--Q-ISHSB/ UDHL/2026-27

Notice Inviting Tender for Selection of Agency for Design, Development, Implementation, Operations, Maintenance
and Manpower Support for Unified Digital Health Licensing Portal for State Health Society, Bihar (SHSB), Health
Department, Government of Bihar

1. The State Health Society, Bihar (SHSB), Patna intends to select an agency via e-tendering for Selection of Agency for
Design, Development, Implementation, Operations, Maintenance and Manpower Support for Unified Digital Health
Licensing Portal for State Health Society, Bihar (SHSB), Health Department, Government of Bihar.

2. To participate in the e-tendering process, the bidder/ agency are required to get themselves registered with Bihar
Government Centralized e-Procurement portal, i.e., https://eproc2.bihar.gov.in and may contact the helpdesk at the
following address, "e-Procurement HELP DESK, Mjunction Services Limited, RJ Complex, 2nd Floor, Canara Bank Complex,
Khajpura, Ashiana Road, PS- Shastri Nagar, Patna- 800014". Toll Free Number- 18005726571 (Working Hours: 8 AM to 7
PM, all days in the week except Sunday and few selected State holidays)

3. Schedule of Events

Sl. No. Event Description Timeline

22/09/2026 (Tuesday) from 05:00 PM, on the e-Procurement Portal

4.1 Bid Submission Start Date & Time (hitns://abro . ItiRas rav iR

42 Last date & time for submission 13/10/2026 (Tuesday) till 05:00 PM, on the e-Procurement Portal
; (upload) of online bidding document. (https://eproc2.bihar.gov.in)
43 Last date & time for submission of 13/10/2026 (Tuesday) till 05:00 PM

EMD (Online Mode)

14/10/2026 (Wednesday) at 11:00 AM on the e-Procurement Portal

4.4 Time, Date of opening of Technical Bid htthe b o bihar govin)

To be announced later on the e-Procurement Portal

(https://eproc2.bihar.gov.in)

4.6 Pre-bid meeting (Date & time) 29/09/2026 (Tuesday) at 11:30 AM

4.5 Time, Date of opening of Financial Bid

Conference Hall, State Health Society, Bihar, 4th Floor, Swasthya

&:d .| Preshid meeting venus Bhawan, Sheikhpura, Patna-800014

4. Interested bidder may download the tender documents (a complete set of documents is available on the website) from
the e-Procurement Portal (https://eproc2.bihar.gov.in.) and submit the tender by using the downloaded document.
5. For further enquiry and information, please contact to the following officers over phone during office hours 10:00 AM
to 6:00 PM —

e  Shri Arvind Kumar, System Analyst-cum-Data Officer, SHSB — (+91-9470003015)

e Shri Ranjan Kumar, Assistant Director (HMIS & MCTS), SHSB — (+91-9473197723)
6. All further notifications/ Corrigendum/ Addendum, if any, shall be posted on e-Procurement Portal
(https://eproc2.bihar.gov.in).

Executive Director
State Health Society, Bihar



